Privacy Policy Addition:
Mobile Information Privacy & SMS Communication

Ascend Women's Care & Family Support may communicate with program participants
through SMS/text messaging regarding educational programs, lesson notifications,
appointment reminders, program updates, support communication, and responses to
participant inquiries.

By providing your mobile phone number through enrollment forms, website forms,
appointment scheduling, educational program registration, or direct communication with
Ascend Women's Care & Family Support, you consent to receive SMS text messages from
Ascend Women's Care & Family Support.

Messages may include:

e Lesson notifications

e Program updates

o Educationalresources

e Appointmentreminders

e Supportcommunication

¢ Responses to inquiries you initiate
Message frequency may vary.
Message and data rates may apply depending on your mobile carrier and service plan.
Reply STOP to unsubscribe.
Reply HELP for assistance.

Consent to receive text messages is not a condition of receiving services or participation in
programs.

Carriers are not liable for delayed or undelivered messages.

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

Information collected as part of the SMS consent process will not be shared with third
parties except as hecessary to provide messaging services.

Text messaging originator opt-in data and consent will not be shared with any third parties.



Terms & Conditions
Effective Date: May 2026
SMS Messaging Terms & Conditions

Ascend Women's Care & Family Support uses SMS/text messaging to provide
communication related to educational programs, lesson notifications, program updates,
appointment reminders, client support services, and responses to participant inquiries.

By providing your mobile phone number through enrollment forms, website forms,
appointment scheduling, educational program registration, or direct communication with
Ascend Women's Care & Family Support, you consent to receive SMS text messages from
Ascend Women's Care & Family Support.

Messages may include:

e Lesson notifications

Program updates

e Educationalresources

e Appointmentreminders

e Supportcommunication

e Responsestoinquiries you initiate

Message frequency varies based on your participation in programs and interaction with our
organization.

Message and data rates may apply depending on your mobile carrier and service plan.
You may opt out of receiving text messages at any time by replying STOP to any message.
For assistance, reply HELP.

Consent to receive text messages is not a condition of receiving services or participation in
programs.

Carriers are not liable for delayed or undelivered messages.
Program Communication

Participants may receive communication regarding educational lessons, parenting and
family support programs, appointment reminders, available resources, support services,
and program participation updates.



Messaging only occurs after a participant voluntarily provides their phone number and
consent through enrollment forms, registration forms, appointment requests, or direct
communication with Ascend Women's Care & Family Support.

Website Use

The information provided on this website is intended for informational and educational
purposes only. While Ascend Women's Care & Family Support strives to provide accurate
and up-to-date information, we make no guarantees regarding the completeness,
reliability, or accuracy of information presented on this website.

Information provided through this website should not be considered a substitute for
professional medical, legal, counseling, or other professional advice.

User Conduct

By using this website, you agree not to:

Use the website for unlawful purposes.

Attempt to gain unauthorized access to systems or information.

Interfere with website functionality or security.
e Transmit harmful or malicious content.
Changes to Terms

Ascend Women's Care & Family Support reserves the right to modify or update these Terms
& Conditions at any time. Updated versions will be posted with a revised effective date.
Continued use of the website or participation in SMS communications after changes are
posted constitutes acceptance of those changes.

Privacy Policy

For information regarding how personal information and mobile information are collected,
used, and protected, please review our Privacy Policy.

Contact Information
Ascend Women's Care & Family Support

514 Tanner Street
Carrollton, GA 30117

Phone: (229) 888-1616



Website: https://www.ascendwga.com/
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